Information about the
Processing of Personal Data
(Article 13, 14 GDPR)

Dear Sir or Madam,

The personal data of every individual who is in a contractual, pre-contractual or other relationship with our
company deserve special protection. Our goal is to keep our data protection level to a high standard.
Therefore, we are constantly developing our data protection and data security concepts.
Of course, we comply with the statutory provisions on data protection. According to Article 13, 14 GDPR,
companies meet specific information requirements when collecting personal data. This document fulfills
these obligations.
The terminology of legal regulations is complicated. Unfortunately, the use of legal terms could not be dispensed with in the preparation of this document. Therefore, we would like to point out that you are always
welcome to contact our Data Protection Officer for all questions concerning this document, the used terms
or formulations.

I.

Compliance with the information requirements when personal data

is collected from the data subject (Article 13 GDPR)

A.

IDENTITY AND THE CONTACT DETAILS OF THE CONTROLLER (ARTICLE 13(1) LIT. A GDPR)

Relicense AG
Carl-Benz-Str. 5
82266 Inning am Ammersee
Phone: +49 8143 991 466-0
Fax:
+49 8143 991 466-59
info@relicense.eu
www.relicense.eu
Company registration number: HRB 175 434
VAT No.: DE 261 400 530

B.

CONTACT DETAILS OF THE DATA PROTECTION OFFICER (ARTICLE 13(1) LIT. B GDPR)

Heiko Jonny Maniero
DGD Deutsche Gesellschaft für Datenschutz GmbH
Robert-Bosch-Str. 11
85221 Dachau
Phone: +49 8131 779 87-0
Fax:
+49 8131 779 87-99
info@dg-datenschutz.de
www.dg-datenschutz.de

C. PURPOSES OF THE PROCESSING FOR WHICH THE PERSONAL DATA ARE INTENDED AS WELL AS THE
LEGAL BASIS FOR THE PROCESSING (ARTICLE 13(1) LIT. C GDPR)
The purpose of the processing of personal data is the handling of all operations which concern the controller, customers, prospective customers, business partners or other contractual or pre-contractual relations
between the named groups (in the broadest sense) or legal obligations of the controller.
Art. 6(1) lit. a GDPR serves as the legal basis for processing operations for which we obtain consent for a

specific processing purpose. If the processing of personal data is necessary for the performance of a contract to which the data subject is party, as is the case, for example, when processing operations are necessary for the supply of goods or to provide any other service, the processing is based on Article 6(1) lit. b
GDPR. The same applies to such processing operations which are necessary for carrying out precontractual measures, for example in the case of inquiries concerning our products or services. Is our
company subject to a legal obligation by which processing of personal data is required, such as for the fulfillment of tax obligations, the processing is based on Art. 6(1) lit. c GDPR.
In rare cases, the processing of personal data may be necessary to protect the vital interests of the data
subject or of another natural person. This would be the case, for example, if a visitor were injured in our
company and his name, age, health insurance data or other vital information would have to be passed on to
a doctor, hospital or other third party. Then the processing would be based on Art. 6(1) lit. d GDPR.
Finally, processing operations could be based on Article 6(1) lit. f GDPR. This legal basis is used for processing operations which are not covered by any of the abovementioned legal grounds, if processing is
necessary for the purposes of the legitimate interests pursued by our company or by a third party, except
where such interests are overridden by the interests or fundamental rights and freedoms of the data subject which require protection of personal data. Such processing operations are particularly permissible
because they have been specifically mentioned by the European legislator. He considered that a legitimate
interest could be assumed if the data subject is a client of the controller (Recital 47 Sentence 2 GDPR).

D. WHERE THE PROCESSING IS BASED ON ARTICLE 6(1) LIT. F GDPR THE LEGITIMATE INTERESTS PURSUED BY THE CONTROLLER OR BY A THIRD PARTY (ARTICLE 13(1) LIT. D GDPR)
Where the processing of personal data is based on Article 6(1) lit. f GDPR our legitimate interest is to carry
out our business in favor of the well-being of all our employees and the shareholders.

E.

CATEGORIES OF RECIPIENTS OF THE PERSONAL DATA (ARTICLE 13(1) LIT. E GDPR)








Public authorities
External bodies
Further external bodies
Internal processing
Intragroup processing
Other bodies

F. RECIPIENTS IN A THIRD COUNTRY AND APPROPRIATE OR SUITABLE SAFEGUARDS AND THE MEANS
BY WHICH TO OBTAIN A COPY OF THEM OR WHERE THEY HAVE BEEN MADE AVAILABLE (ARTICLE 13(1)
LIT. F, 46(1), 46 (2) LIT. C GDPR)
All companies and branches that are part of our group (hereinafter referred to as "group companies") that
have their place of business or an office in a third country may belong to the recipients of personal data.
The addresses of all group companies are available on our website. Furthermore, a list of all group companies can be requested from our Data Protection Officer.
According to Article 46(1) GDPR a controller or processor may transfer personal data only to a third country
if the controller or processor has provided appropriate safeguards, and on condition that enforceable data
subject rights and effective legal remedies for data subjects are available. Appropriate safeguards may be
provided without requiring any specific authorisation from a supervisory authority by means of standard
contractual clauses, Article 46(2) lit. c GDPR.
The standard contractual clauses of the European Union are agreed with all recipients from third countries
before the first transmission of personal data. Consequently, it is ensured that appropriate safeguards,
enforceable data subject rights and effective legal remedies for data subjects which are resulting from the
EU standard contractual clauses are guaranteed.
Every data subject can obtain a copy of the standard contractual clauses from our Data Protection Officer.
The standard contractual clauses are also available in the Official Journal of the European Union (OJ 2010 /
L 39, page 5-18).

G. PERIOD FOR WHICH THE PERSONAL DATA WILL BE STORED, OR IF THAT IS NOT POSSIBLE, THE CRITERIA USED TO DETERMINE THAT PERIOD (ARTICLE 13(2) LIT. A GDPR)
The criteria used to determine the period of storage of personal data is the respective statutory retention
period. After expiration of that period, the corresponding data is routinely deleted, as long as it is no longer
necessary for the fulfillment of the contract or the initiation of a contract.

H. EXISTENCE OF THE RIGHT TO REQUEST FROM THE CONTROLLER ACCESS TO AND RECTIFICATION
OR ERASURE OF PERSONAL DATA OR RESTRICTION OF PROCESSING CONCERNING THE DATA SUBJECT
OR TO OBJECT TO PROCESSING AS WELL AS THE RIGHT TO DATA PORTABILITY (ARTICLE 13(2) LIT. B
GDPR)

All data subjects have the following rights:
a)

Right to access

Each data subject has a right to access the personal data concerning him or her. The right to access extends to all data processed by us. The right can be exercised easily and at reasonable intervals, in order to
be aware of, and verify, the lawfulness of the processing (Recital 63 GDPR). This right results from Art. 15
GDPR. The data subject may contact our Data Protection Officer to exercise the right to access.
b)

Right to rectification

According to Article 16 Sentence 1 GDPR the data subject has the right to obtain from the controller without
undue delay the rectification of inaccurate personal data concerning him or her. Moreover, Article 16 Sentence 2 GDPR provides that the data subject is entitled, taking into account the purposes of the processing, to have incomplete personal data completed, including by means of providing a supplementary
statement. The data subject may contact our Data Protection Officer to exercise the right of rectification.
c)

Right to erasure (right to be forgotten)

In addition, data subjects are entitled to a right to erasure and to be forgotten under Art. 17 GDPR. This right
can also be exercised by contacting our Data Protection Officer. At this point, however, we would like to
point out that this right does not apply insofar as the processing is necessary to fulfill a legal obligation to
which our company is subject to, Article 17(3) lit. b GDPR. This means that we can approve an application to
erase only after the expiration of the statutory retention period.
d)

Right to restriction of processing

According to Article 18 GDPR any data subject is entitled to a restriction of processing. The restriction of
processing may be demanded if one of the conditions set out in Article 18(1) lit. a-d GDPR is fulfilled. The
data subject may contact our Data Protection Officer to exercise the right to restriction of processing.
e)

Right to object

Furthermore, Art. 21 GDPR guarantees the right to object. The data subject may contact our Data Protection Officer to exercise the right to object.
f)

Right to data portability

Art. 20 GDPR grants the data subject the right to data portability. Under this provision, the data subject has
under the conditions laid down in Article 20(1) lit. a and b GDPR the right to receive the personal data con-

cerning him or her, which he or she has provided to a controller, in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller without hindrance
from the controller to which the personal data have been provided. The data subject may contact our Data
Protection Officer to exercise the right to data portability.

I.
THE EXISTENCE OF THE RIGHT TO WITHDRAW CONSENT AT ANY TIME, WITHOUT AFFECTING THE
LAWFULNESS OF PROCESSING BASED ON CONSENT BEFORE ITS WITHDRAWAL, WHERE THE PROCESSING IS BASED ON ARTICLE 6(1) LIT. A GDPR OR ARTICLE 9(2) LIT. A GDPR (ARTICLE 13(2) LIT. C
GDPR)
If processing of personal data is based on Art. 6(1) lit. a GDPR, which is the case, if the data subject has given consent to the processing of personal data for one or more specific purposes or is it based on Article
9(2) lit. a GDPR, which regulates the explicit consent to the processing of special categories of personal
data, the data subject has according to Article 7(3) Sentence 1 GDPR the right to withdraw his or her consent at any time.
Withdraw of consent shall not affect the lawfulness of processing based on consent before its withdrawal,
Article 7(3) Sentence 2 GDPR. It shall be as easy to withdraw as to give consent, Art. 7(3) Sentence 4 GDPR.
Therefore, the withdrawal of consent can always take place in the same way as consent has been given or
in any other way, that is considered by the data subject to be simpler. In today’s information society, probably the simplest way to withdraw consent is a simple email. If the data subject wishes to withdraw his or her
consent granted to us, a simple email to our Data Protection Officer is sufficient. Alternatively, the data
subject may choose any other way to communicate his or her withdraw of consent to us.

J. RIGHT TO LODGE A COMPLAINT WITH A SUPERVISORY AUTHORITY (ARTICLE 13(2) LIT. D, 77(1)
GDPR)
As the controller, we are obliged to notify the data subject of the right to lodge a complaint with a supervisory authority, Article 13(2) lit. d GDPR. The right to lodge a complaint with a supervisory authority is regulated by Article 77(1) GDPR. According to this provision, without prejudice to any other administrative or
judicial remedy, every data subject shall have the right to lodge a complaint with a supervisory authority, in
particular in the Member State of his or her habitual residence, place of work or place of the alleged infringement if the data subject considers that the processing of personal data relating to him or her infringes the General Data Protection Regulation. The right to lodge a complaint with a supervisory authority was
only limited by the law of the Union in such way, that it can only be exercised before a single supervisory

authority (Recital 141 Sentence 1 GDPR). This rule is intended to avoid double complaints of the same data
subject in the same matter. If a data subject wants to lodge a complaint about us, we therefore asked to
contact only a single supervisory authority.

K. PROVISION OF PERSONAL DATA AS STATUTORY OR CONTRACTUAL REQUIREMENT; REQUIREMENT
NECESSARY TO ENTER INTO A CONTRACT; OBLIGATION OF THE DATA SUBJECT TO PROVIDE THE PERSONAL DATA; POSSIBLE CONSEQUENCES OF FAILURE TO PROVIDE SUCH DATA (ART. 13(2) LIT. E GDPR)
We clarify that the provision of personal data is partly required by law (e.g. tax regulations) or can also result from contractual provisions (e.g. information on the contractual partner).
Sometimes it may be necessary to conclude a contract that the data subject provides us with personal
data, which must subsequently be processed by us. The data subject is, for example, obliged to provide us
with personal data when our company signs a contract with him or her. The non-provision of the personal
data would have the consequence that the contract with the data subject could not be concluded.
Before personal data is provided by the data subject, the data subject must contact our Data Protection
Officer. Our Data Protection Officer clarifies to the data subject whether the provision of the personal data
is required by law or contract or is necessary for the conclusion of the contract, whether there is an obligation to provide the personal data and the consequences of non-provision of the personal data.

L. EXISTENCE OF AUTOMATED DECISION-MAKING, INCLUDING PROFILING, REFERRED TO IN ARTICLE
22(1) AND (4) GDPR AND, AT LEAST IN THOSE CASES, MEANINGFUL INFORMATION ABOUT THE LOGIC
INVOLVED, AS WELL AS THE SIGNIFICANCE AND THE ENVISAGED CONSEQUENCES OF SUCH PROCESSING FOR THE DATA SUBJECT (ARTICLE 13 (2) LIT. F GDPR)
As a responsible company, we do not use automatic decision-making or profiling.

II. Compliance with the information requirements when personal data
is not collected from the data subject (Article 14 GDPR)

A.

IDENTITY AND THE CONTACT DETAILS OF THE CONTROLLER (ARTICLE 14(1) LIT. A GDPR)

Relicense AG
Carl-Benz-Str. 5
82266 Inning am Ammersee
Phone: +49 8143 991 466-0
Fax:
+49 8143 991 466-59
info@relicense.eu
www.relicense.eu
Company registration number: HRB 175 434
VAT No.: DE 261 400 530

B.

CONTACT DETAILS OF THE DATA PROTECTION OFFICER (ARTICLE 14(1) LIT. B GDPR)

Heiko Jonny Maniero
DGD Deutsche Gesellschaft für Datenschutz GmbH
Robert-Bosch-Str. 11
85221 Dachau
Phone: +49 8131 779 87-0
Fax:
+49 8131 779 87-99
info@dg-datenschutz.de
www.dg-datenschutz.de

C. PURPOSES OF THE PROCESSING FOR WHICH THE PERSONAL DATA ARE INTENDED AS WELL AS THE
LEGAL BASIS FOR THE PROCESSING (ARTICLE 14(1) LIT. C GDPR)
The purpose of the processing of personal data is the handling of all operations which concern the controller, customers, prospective customers, business partners or other contractual or pre-contractual relations
between the named groups (in the broadest sense) or legal obligations of the controller.
If the processing of personal data is necessary for the performance of a contract to which the data subject

is party, as is the case, for example, when processing operations are necessary for the supply of goods or
to provide any other service, the processing is based on Article 6(1) lit. b GDPR. The same applies to such
processing operations which are necessary for carrying out pre-contractual measures, for example in the
case of inquiries concerning our products or services. Is our company subject to a legal obligation by which
processing of personal data is required, such as for the fulfillment of tax obligations, the processing is
based on Art. 6(1) lit. c GDPR.
In rare cases, the processing of personal data may be necessary to protect the vital interests of the data
subject or of another natural person. This would be the case, for example, if a visitor were injured in our
company and his name, age, health insurance data or other vital information would have to be passed on to
a doctor, hospital or other third party. Then the processing would be based on Art. 6(1) lit. d GDPR.
Finally, processing operations could be based on Article 6(1) lit. f GDPR. This legal basis is used for processing operations which are not covered by any of the abovementioned legal grounds, if processing is
necessary for the purposes of the legitimate interests pursued by our company or by a third party, except
where such interests are overridden by the interests or fundamental rights and freedoms of the data subject which require protection of personal data. Such processing operations are particularly permissible
because they have been specifically mentioned by the European legislator. He considered that a legitimate
interest could be assumed if the data subject is a client of the controller (Recital 47 Sentence 2 GDPR).

D.

CATEGORIES OF PERSONAL DATA CONCERNED (ARTICLE 14(1) LIT. D GDPR)






Customer data
Data of potential customers
Data of employees
Data of suppliers

E.

CATEGORIES OF RECIPIENTS OF THE PERSONAL DATA (ARTICLE 14(1) LIT. E GDPR)








Public authorities
External bodies
Further external bodies
Internal processing
Intragroup processing
Other bodies

F. RECIPIENTS IN A THIRD COUNTRY AND APPROPRIATE OR SUITABLE SAFEGUARDS AND THE MEANS
BY WHICH TO OBTAIN A COPY OF THEM OR WHERE THEY HAVE BEEN MADE AVAILABLE (ARTICLE 14(1)
LIT. F, 46(1), 46(2) LIT. C GDPR)
All companies and branches that are part of our group (hereinafter referred to as "group companies") that
have their place of business or an office in a third country may belong to the recipients of personal data.
The addresses of all group companies are available on our website. Furthermore, a list of all group companies can be requested from our Data Protection Officer.
According to Article 46(1) GDPR a controller or processor may transfer personal data only to a third country
if the controller or processor has provided appropriate safeguards, and on condition that enforceable data
subject rights and effective legal remedies for data subjects are available. Appropriate safeguards may be
provided without requiring any specific authorisation from a supervisory authority by means of standard
data protection clauses, Article 46(2) lit. c GDPR.
The standard contractual clauses of the European Union are agreed with all recipients from third countries
before the first transmission of personal data. Consequently, it is ensured that appropriate safeguards,
enforceable data subject rights and effective legal remedies for data subjects which are resulting from the
EU standard contractual clauses are guaranteed. Every data subject can obtain a copy of the standard contractual clauses from our Data Protection Officer. The standard contractual clauses are also available in
the Official Journal of the European Union (OJ 2010 / L 39, page 5-18).

G. PERIOD FOR WHICH THE PERSONAL DATA WILL BE STORED, OR IF THAT IS NOT POSSIBLE, THE CRITERIA USED TO DETERMINE THAT PERIOD (ARTICLE 14(2) LIT. A GDPR)
The criteria used to determine the period of storage of personal data is the respective statutory retention
period. After expiration of that period, the corresponding data is routinely deleted, as long as it is no longer
necessary for the fulfillment of the contract or the initiation of a contract.

H. NOTIFICATION OF THE LEGITIMATE INTERESTS PURSUED BY THE CONTROLLER OR BY A THIRD
PARTY IF THE PROCESSING IS BASED ON ARTICLE 6(1) LIT. F GDPR (ART. 14(2) LIT. B GDPR)
According to Article 6(1) lit. f GDPR, processing shall be lawful only if the processing is necessary for the
purposes of legitimate interests pursued by the controller or by a third party, except where such interests
are overridden by the interests or fundamental rights and freedoms of the data subject which require pro-

tection of personal data. According to Recital 47 Sentence 2 GDPR a legitimate interest could exist where
there is a relevant and appropriate relationship between the data subject and the controller, e.g. in situations where the data subject is a client of the controller. In all cases in which our company processes personal data based on Article 6(1) lit. f GDPR, our legitimate interest is in carrying out our business in favor of
the well-being of all our employees and the shareholders.

I.
EXISTENCE OF THE RIGHT TO REQUEST FROM THE CONTROLLER ACCESS TO AND RECTIFICATION
OR ERASURE OF PERSONAL DATA OR RESTRICTION OF PROCESSING CONCERNING THE DATA SUBJECT
AND TO OBJECT TO PROCESSING AS WELL AS THE RIGHT TO DATA PORTABILITY (ARTICLE 14(2) LIT. C
GDPR)
All data subjects have the following rights:
a)

Right to access

Each data subject has a right to access the personal data concerning him or her. The right to access extends to all data processed by us. The right can be exercised easily and at reasonable intervals, in order to
be aware of, and verify, the lawfulness of the processing (Recital 63 GDPR). This right results from Art. 15
GDPR. The data subject may contact our Data Protection Officer to exercise the right to access.
b)

Right to rectification

According to Article 16 Sentence 1 GDPR the data subject has the right to obtain from the controller without
undue delay the rectification of inaccurate personal data concerning him or her. Moreover, Article 16 Sentence 2 GDPR provides that the data subject is entitled, taking into account the purposes of the processing, to have incomplete personal data completed, including by means of providing a supplementary
statement. The data subject may contact our Data Protection Officer to exercise the right of rectification.
c)

Right to erasure (right to be forgotten)

In addition, data subjects are entitled to a right to erasure and to be forgotten under Art. 17 GDPR. This right
can also be exercised by contacting our Data Protection Officer. At this point, however, we would like to
point out that this right does not apply insofar as the processing is necessary to fulfill a legal obligation to
which our company is subject to, Article 17(3) lit. b GDPR. This means that we can approve an application to
erase only after the expiration of the statutory retention period.
d)

Right to restriction of processing

According to Article 18 GDPR any data subject is entitled to restriction of processing. The restriction of

processing may be demanded if one of the conditions set out in Article 18(1) lit. a-d GDPR is fulfilled. The
data subject may contact our Data Protection Officer to exercise the right to restriction of processing.
e)

Right to object

Furthermore, Art. 21 GDPR guarantees the right to object. The data subject may contact our Data Protection Officer to exercise the right to object.
f)

Right to data portability

Art. 20 GDPR grants the data subject the right to data portability. According to this provision the data subject has under the conditions laid down in Article 20(1) lit. a and b GDPR the right to receive the personal
data concerning him or her, which he or she has provided to a controller, in a structured, commonly used
and machine-readable format and have the right to transmit those data to another controller without hindrance from the controller to which the personal data have been provided. The data subject may contact
our Data Protection Officer to exercise the right to data portability.

J. THE EXISTENCE OF THE RIGHT TO WITHDRAW CONSENT AT ANY TIME, WITHOUT AFFECTING THE
LAWFULNESS OF PROCESSING BASED ON CONSENT BEFORE ITS WITHDRAWAL, WHERE THE PROCESSING IS BASED ON ARTICLE 6(1) LIT. A OR ARTICLE 9(2) LIT. A GDPR (ART. 14(2) LIT. D GDPR)
If processing of personal data is based on Art. 6(1) lit. a GDPR, which is the case, if the data subject has given consent to the processing of personal data for one or more specific purposes or is it based on Article
9(2) lit. a GDPR, which regulates the explicit consent to the processing of special categories of personal
data, the data subject has according to Article 7(3) Sentence 1 GDPR the right to withdraw his or her consent at any time.
Withdraw of consent shall not affect the lawfulness of processing based on consent before its withdrawal,
Article 7(3) Sentence 2 GDPR. It shall be as easy to withdraw as to give consent, Art. 7(3) Sentence 4 GDPR.
Therefore, the withdrawal of consent can always take place in the same way as consent has been given or
in any other way, that is considered by the data subject to be simpler. In today’s information society, probably the simplest way to withdraw consent is a simple email. If the data subject wishes to withdraw his or her
consent granted to us, a simple email to our Data Protection Officer is sufficient. Alternatively, the data
subject may choose any other way to communicate his or her withdraw of consent to us.

K. RIGHT TO LODGE A COMPLAINT WITH A SUPERVISORY AUTHORITY (ARTICLE 14(2) LIT. E, 77(1)
GDPR)
As the controller, we are obliged to notify the data subject of the right to lodge a complaint with a supervisory
authority, Article 14(2) lit. e GDPR. The right to lodge a complaint with a supervisory authority is regulated by
Article 77(1) GDPR. According to this provision, without prejudice to any other administrative or judicial remedy, every data subject shall have the right to lodge a complaint with a supervisory authority, in particular in the
Member State of his or her habitual residence, place of work or place of the alleged infringement if the data
subject considers that the processing of personal data relating to him or her infringes the General Data Protection Regulation. The right to lodge a complaint with a supervisory authority was only limited by the law of
the Union in such way, that it can only be exercised before a single supervisory authority (Recital 141 Sentence
1 GDPR). This rule is intended to avoid double complaints of the same data subject in the same matter. If a
data subject wants to lodge a complaint about us, we therefore asked to contact only a single supervisory
authority.

L. SOURCE THE PERSONAL DATA ORIGINATE, AND IF APPLICABLE, WHETHER IT CAME FROM PUBLICLY ACCESSIBLE SOURCES (ARTICLE 14(2) LIT. F GDPR)
In principle, personal data is collected directly from the data subject or in cooperation with an authority
(e.g. retrieval of data from an official register). Other data on data subjects are derived from transfers of
group companies. In the context of this general information, the naming of the exact sources from which
personal data is originated is either impossible or would involve a disproportionate effort within the meaning of Art. 14(5) lit. b GDPR. In principle, we do not collect personal data from publicly accessible sources.
Any data subject can contact our Data Protection Officer at any time to obtain more detailed information
about the exact sources of the personal data concerning him or her. Where the origin of the personal data
cannot be provided to the data subject because various sources have been used, general information
should be provided (Recital 61 Sentence 4 GDPR).

M. EXISTENCE OF AUTOMATED DECISION-MAKING, INCLUDING PROFILING, REFERRED TO IN ARTICLE
22(1) AND (4) GDPR AND, AT LEAST IN THOSE CASES, MEANINGFUL INFORMATION ABOUT THE LOGIC
INVOLVED, AS WELL AS THE SIGNIFICANCE AND THE ENVISAGED CONSEQUENCES OF SUCH PROCESSING FOR THE DATA SUBJECT (ARTICLE 14(2) LIT. G GDPR)
As a responsible company, we do not use automatic decision-making or profiling.

